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Quality management

Your health data for quality assurance

Zuger Kantonsspital takes part in various national and cantonal quality assurance programmes and statutory 
notification systems. Its purpose in doing so is to contribute to the continuous improvement of medical care 
and to strengthen patient safety. All data is processed in accordance with the applicable data protection 
regulations and protected in such a way that your privacy is maintained.

National registers and statutory notifications

Swiss Stroke Registry 
In the event of a stroke, medically relevant information is recorded in the national stroke register. The data is 
used for quality assurance and anonymised research by university hospitals. This does not involve the transfer
of any directly identifiable data. Participation is voluntary and consent may be withdrawn at any time.

Cancer registry (cantonal and national) 
There is a legal obligation to report tumours in accordance with the Cancer Registration Act (KRG). Diagnosis,
course of the disease and treatment are recorded. Notification is made regardless of consent. Patients may 
object to the disclosure of certain data where permitted by law.

Quality assurance (ANQ)

Zuger Kantonsspital participates in the quality measurements conducted by the National Association for 
Quality Development in Hospitals and Clinics (ANQ). Pseudonymised medical quality indicators and treatment 
outcomes are transmitted. This data enables comparisons across Switzerland and contributes to the 
continuous improvement of care. No personal data is published.

PROMs, PREMs and patient satisfaction

The hospital conducts regular surveys to continue improving the quality of treatment:

> PROMs (Patient Reported Outcome Measures):
Information on symptoms, quality of life and treatment outcomes from the patient's perspective

> PREMs (Patient Reported Experience Measures):
Experience with regard to communication, processes and support

> Patient satisfaction surveys

The evaluations are anonymised and incorporated into internal quality improvements and national comparison 
projects.

SIRIS Implant Registry

Certain implants are reported to the national SIRIS register. The data collected is used to monitor implant 
quality and safety and to improve treatment outcomes in the long term.




